
Handle & Knob
Replacements Customer Care Form

Customer Care is Kitchen Craft’s first priority, which is why we stand behind West Bend Cookware’s
Lifetime Warranty. Your trust and loyalty is very important to us and we can assure you that your business
is appreciated. Should you decide to purchase a new set and give your set to a friend or family member,
your warranty is transferrable and they’ll thank you for it every time they prepare a meal!

If you have questions concerning your cookware and its warranty coverage, please contact our Customer
Service Department at 352-483-7600 or email us at customerservice@cookforlife.com for a preliminary
consultation. If it is determined that your cookware needs to be returned for further evaluation, our
representatives will provide you with an authorization code as well as the address for our Review Division.
Any cookware sent without the proper code will be returned to the sender.

If you need parts such as handles and/or knobs, and the name on your cookware reads Kitchen Craft, match
the needed item to the correct piece listed in this brochure and SUBMIT THIS FORM TO:

Kitchen Craft Cookware Parts Division
4129 United Avenue
Mt. Dora, FL 32757

If you have another brand of cookware and would like information about how to reach the manufacturer,
contact the Cookware Manufacturers of America (CMA) at 205-823-3448 or visit them online at
www.cookware.org. While we may not be able to assist you with other brand names, we’ll do our best to
point you in the right direction because you are a valued customer and we’re dedicated to assisting you in
every way possible.

Lifetime Warranty
The cookware you have invested in is warranted against defects in workmanship and materials for the lifetime
of the cookware. All electrical components are warranted for a period of 2 years from the date of purchase.

The original purchase will be registered as proof of purchase in the corporate database. Any heir to the
cookware must provide a copy of the original purchase for replacement.

If cookware is damaged or destroyed by abuse, accident, fire, natural disaster, or theft, all original purchases
may be replaced at 50% of the retail price at the time of replacement. A police and/or fire report as well as a
letter of explanation must be submitted.

TTHHEE  MMAANNUUFFAACCTTUURREERR’’SS  LLII AABBIILLIITTYY   UUNNDDEERR  TTHHIISS  WWAARRRRAANNTTYY  IISS  LLIIMMIITTEEDD  TTOO  RREEPPAAII RR  OORR  RREEPPLLAACCEEMMEENNTT
OOFF  DDEEFFEECCTTIIVVEE  PPRROODDUUCCTTSS  AATT  TTHHEE  MMAANNUUFFAACCTTUURREERR’’SS  SSOOLLEE  DDEESSCCRREETTIIOONN..    TTHHEE  MMAANNUUFFAACCTTUURREERR  SSHHAALLLL
NNOOTT  BBEE  LLIIAABBLLEE  FFOORR  AANNYY  IINNCC IIDDEENNTTAALL   OORR  CCOONNSSEEQQUUEENNTT IIAALL   DDAAMMAAGGEESS,,  WWHHEETTHHEERR  DDIIRREECCTT  OORR  IINNDDIIRREECCTT..
TTHHIISS  WWAARRRRAANNTTYY  IISS  EEXXPPRREESSSSLLYY  GGRRAANNTTEEDD  IINN  LLIIEEUU  OOFF  AALLLL  OOTTHHEERR  WWAARRRRAANNTT IIEESS  IINNCCLLUUDDIINNGG  TTHHEE  IIMM--
PPLLIIEEDD  WWAARRRRAANNTTIIEESS  OOFF  MMEERRCCHHAANNTTIIBBIILLIITTYY   AANNDD  FFIITTNNEESSSS  FFOORR  AA  PPAARRTT IICCUULLAARR  PPUURRPPOOSSEE..

All warranty issues should be directed to:

Consumer Service
4129 United Avenue

Mount Dora, FL  32757
Phone:  (352) 483-7600
www.cookforlife.com

L5006KC 0104

MMaaddee  iinn  AAmmeerriiccaa
by West Bend® Cookware

DISCONTINUED ITEMS
Items listed on this page have been discontinued.  If you find the part that you need on this page, please reference

the replacement part number and find it on the inside of this brochure or you may have to return your unit for 
replacement handle installation.

Aluminum cookware with this handle cannot be 
repaired or replaced.

Aluminum can no longer be welded.  Other cookware
with this handle may need to be rewelded.

Please call Customer Service for instructions.

Handle
Part #:  P507-20

Handle
Part #:  P621-20
DISCONTINUED
REPLACE WITH:

P1074-20K

DDIISSCCOONNTTIINNUUEEDD
NNOO  SSTTOOCCKK

RETURN ENTIRE PAN FOR
REPLACEMENT HANDLE

INSTALLATION
Call Customer Service for instructions

Knob
Part #:  P122-19
DISCONTINUED
REPLACE WITH:

P116-19K

Thermo-Plug
Part #:  7501-78

DISCONTINUED 110V
REPLACE WITH:

KA30PC005KC-BP

YOUR DISTRIBUTOR IS:

4129 United Avenue �� Mount Dora, FL 32757
Phone: 352-483-7600 �� www.COOKFORLIFE.com

build an enriching career
as a Kitchen Craft 
Cookware Demonstrator.
The future is now,
ask today!

NO PRIORNO PRIOR
EXPERIENCEEXPERIENCE
NEEDEDNEEDED
�� FFuullll--TTiimmee
�� BBeenneeffiittss
�� AAddvvaanncceemmeenntt

IINNQQUUIIRREE  HHEERREE
- or -

Phone:  352-483-7600
Visit:  www.cookforlife.com/careers



Handle Kit
P940-20K $10.00

Handle
P940-20 $8.68

Screw
P174-127 $0.50

Protector
P240-26 $2.00

Washer
P230-47 $0.15

Handle Kit
P1074-20K $10.00

Handle w/ring
P1074-20D $9.50

Screw
P791-127 $0.52

Protector
P240-26 $2.00

Washer
P230-47 $0.15

Side Handle Kit
P830-20K $5.00

Side Handle
P830-20 $4.95

Screw
P263-127 $0.22

Helper Handle Kit
P724-20K $10.00

Helper Handle
P724-20 $8.50

Screw
P150-127 $0.34

Protector
P162-26 $1.34

Washer
P230-47 $0.15

Side Handle Kit
P939-20K $10.00

Side Handle
P939-20 $8.45

Screw
P174-127 $0.50

Protector
P240-26 $2.00

Washer
P230-47 $0.15

Side Handle Kit
P511-20K $7.00

Side Handle
P511-20 $6.75

Screw
P787-127 $0.25

Washer
P123-47 $0.15

Handle Kit
P116-19K

$7.00

Knob
P116-19 $5.00

Washer
P57-47 $2.40 

HANDLE & KNOB
Replacements

IF THE HANDLES REQUIRED ARE NOT LISTED BELOW, PLEASE
CHECK THE BACK PAGE FOR DISCONTINUED ITEMS. QTY   PRICE   TOTAL

Kit Includes: Handle, 
Screw, Protector & Washer

Kit Includes:
Handle, Screw,

Protector & Washer

Replaces part #s:
P388-20 and P621-20.

See back page for details.

Kit Includes:
Handle & Screw 

Replaces parts #:
P198-19

Kit Includes: Handle, Screw
Protector & Washer

Kit Includes: Handle, Screw, 
Protector & Washer

Kit Includes:
Knob & Washer

SUBTOTAL

Knob Kit
P408-19L $6.00

Knob
P408-19 $4.50

Washer
P415-47 $4.00

Knob Kit
P408-19J $6.00

Knob
P408-19 $4.50

Washer
P57-47

$2.40

Vapor Valve Kit
P27-16K $10.00

Valve
P27-16

$5.00

Spring
P51-134

$4.00

Retainer
P58-96D

$3.50

Cap
P73-89

$3.50

Knob Kit
P408-19M $6.00

Knob
P408-19 $4.50

Small Washer
P164-47 $4.00

Vapor Valve II Kit
P408-19K $10.00

Knob
P408-19 $4.50

Disc
P246-79 $4.00

Washer
P386-47 $2.00

Whistle
P97-21D $2.00

Vapor Valve III Kit
P544-19K $10.00

Knob
P544-19 $4.50

Disc
P340-79 $2.00

Washer
P396-47 $2.50

Whistle
P97-21D $2.00

Whistle Valve Knob
Kit

KIT 542-19J
$10.00

Knob
P542-19J

$8.00

Disc
P340-79

$2.00

Washer
P396-47

$2.50

Whistle
P97-21D

$2.00

Kit Includes:  Knob & Washer

NO VAPOR
 VALVE

1 
Q
T 
O
N
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Kit Includes:
Valve, Spring, Retainer & Cap

Kit Includes:  Knob & Washer

For pieces older that 1970-use washer P164-47D

�� VAPOR V
ALVE ��

Kit Includes:
Knob, Disc, Washer & Whistle

Kit Includes:
Knob, Disc, Washer & Whistle

Kit Includes:
Knob, Disc,
Washer &
Whistle

SUBTOTAL

PPRRIICCEESS  SSUUBBJJEECCTT  TTOO  CCHHAANNGGEE  WWIITTHHOOUUTT  NNOOTTIICCEE..
AALLLL  PPRRIICCEESS  LLIISSTTEEDD  IINN  UU..SS..  DDOOLLLLAARRSS QTY     PRICE     TOTAL

PLEASE PRINT LEGIBLY

Handle Kit
P1006-20K

$10.00

Handle w/ring
P1006-20D

$7.00

Screw
P810-127

$1.00

Protector
P292-26

$2.50

Washer
P230-47

$0.15

Side Handle Kit
P890-20M

$6.00

Side Handle
P890-20

$3.50

Screw
P174-127

$0.50

Washer
P230-47

$0.15

Protector
P240-26

$2.00

Whistle Valve Knob
Kit

P539-16K
$10.00

Knob
P539-19

$6.00

Disc
P340-79

$2.00

Washer
P396-47

$2.50

Whistle
P97-21D

$2.00

Old Style 
Handle Kit
P722-20K

$10.00

Handle
P722-20

$9.80

Screw
P787-127

$0.25

Washer
P123-47

$0.15

Handle Kit
P1144-20K

$6.10

Handle
P1144-20

$5.75

Screw
P908-127

$0.35

Washer
P230-47

$0.15

Handle Kit
P1145-20K

$6.00

Handle
P1145-20

$5.85

Screw
P908-127

$0.35

Washer
P230-47

$0.15

Old Style Leg Kit
P67-77K

$3.00

Leg
P67-77

$2.50

Screw
P682-127

$0.30

Washer
P125-47

$0.05

Gasket
P89-72

$0.30

HANDLE & KNOB
Replacements

IF THE HANDLES REQUIRED ARE NOT LISTED BELOW, PLEASE
CHECK THE BACK PAGE FOR DISCONTINUED ITEMS. QTY    PRICE    TOTAL

PPRRIICCEESS  SSUUBBJJEECCTT  TTOO  CCHHAANNGGEE  WWIITTHHOOUUTT  NNOOTTIICCEE..
AALLLL  PPRRIICCEESS  LLIISSTTEEDD  IINN  UU..SS..  DDOOLLLLAARRSS QTY     PRICE     TOTAL

Kit Includes:
Handle, Screw, 

Washer & Protector

Kit Includes:
Handle, Screw,

Washer & Protector

Kit Includes: Knob, Disc,Washer & Whistle

Kit Includes: Screw & Washer

FOR USE WITH:
4 qt. Slo-Cooker
8 qt., 12 qt. &
20 qt.

Kit Includes: Handle, Screw & Washer

P262-81
STRAIGHT
weld-nut

connection

FOR USE:
with 12” Liquid Core®

Kit Includes: Handle, Screw & Washer

P245-81
STRAIGHT
weld-nut

connection

Kit Includes:
Leg, Screw, Washer & Gasket

FOR OFFICE USE ONLY ORDER #: __________________

Leg Kit 
Kp09BF017 $3.50

New Style 
Handle/Leg Unit Kit

P1157-20K
$10.00

Handle/Leg Unit
P1157-20 $9.80

Screw
P908-127 $0.35

Washer
P230-47 $0.15

New Style 
Handle/Leg Unit Kit

P1156-20K
$10.00

Handle/Leg Unit
P1156-20

$9.80

Screw
P908-127

$0.35

Washer
P230-47

$0.15

110V Skillets
KA30PC005KC-BP $40.00

For Use In Canada
92010-78Z $45.00

Canadian Cord
P59-74 $10.00

Gourmet Cooker
Cord

P193-74
$5.00

FOR USE WITH: 12” Liquid Core®

Kit Includes: Leg & Screw

THERMO-PLUG

Replaces part #: 7501-78
See back page for details.

PLEASE ALLOW 2-3 WEEKS
FOR DELIVERY.  

Payment must be enclosed to
process your order.

DO NOT SEND CASH
Make check or money order
payable to: Kitchen Craft 
S&H for Canada - $15.00    

To charge your order, complete
the credit card information below.

TOTAL FROM BOTH PAGES $
1/2 OFF HANDLES AND
KNOBS ONLY $

SUBTOTAL $
SALES TAX
FOR YOUR STATE ______% $

SHIPPING & HANDLING $8.00

TOTAL $

MAIL TO: Kitchen Craft Cookware, Parts Division
4129 United Aveune, Mount Dora, FL  32757

Name

Address

City State Zip Phone

Credit Card Type        Visa          MasterCard          AmEx        Discover

Card #  Exp. Date 

Signature

WWEE  AAPPPPRREECCIIAATTEE  YYOOUURR  BBUUSSIINNEESSSS!!

Kit Includes: Handle/Leg, Washer & Screw

10” Liquid Core®
WITHOUT THERMO-PLUG OPENING

Kit Includes: Handle/Leg, Washer & Screw

10” Liquid Core®
WITH THERMO-PLUG OPENING

Kit Includes:
Side Handle,

Screw &
Washer

P511-20K REPLACES PART# P623-20


